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Customer Problem Analysis

Vehicle Brought to Workshop

Problem Symptom Confirmation Symptom Simulation

Problem does not
occur

Check DTC (Pre–check)

Normal code

Problem Symptoms Table

Identification of Problem

Repair

Confirmation Test

End

Titles inside are titles of pages in this
manual, with the page number indicated in
the bottom portion. See the indicated pages
for detailed explanations.
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P. IN–22
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P.DI–1111

P. DI–1112

Malfunction code

Problem
occurs

Circuit Inspection

P. DI–1125

See page

Engine

Body No.1 control system

Passenger door system

Rear right door system

Air conditioning system

Power tilt and power telescopic
steering column

Combination meter system

Sliding roof system

Power seat system

LEXUS navigation system

System

Rear left door system

DI–21

DI–931

DI–1013

DI–1047

DI–1098

DI–1309

DI–622

DI–898

DI–837

DI–1226

DI–918

Step 4, 8 : Diagnostic steps permitting the use of the 
                 LEXUS hand–held tester.
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DI–1081

Body No.2 control system

Driver door system

DI–977

2JZ–GE

3UZ–FE DI–192

DI–1110
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HOW TO PROCEED WITH TROUBLESHOOTING
Perform troubleshooting in accordance with the procedure on the following page.


